
Routine Hardwood Cleaning 
Dos

• Use a soft cloth to blot spills and spots as soon as they happen. 
Always avoid allowing liquids to stand on your hardwood floor.

• Sweep, dust or vacuum the floor regularly. If vacuuming, use a hard 
floor attachment to avoid scratching or dulling your floor’s finish

• Clean the floor with a hard surfaces flooring cleaner, specially 
formulated to wipe away dirt and soil without damaging your floor’s 
finish.  

Don’ts
• Don't use oil-based, wax, polish or strong ammoniated products, 

which can dull your floor’s finish.
• Don't use steel wool, scouring powders or other abrasive cleaners, 

which can scratch or damage your floor’s finish.
• Don't wash or wet-mop the floor with soap, water, oil-soap detergent, 

or any other liquid cleaning material. This could cause swelling, 
warping, delamination and joint-line separation, and void the 
warranty.

• Don't use any type of buffing machine.

Specialty Hardwood Cleaning
• Remove sticky substances, such as candle wax or chewing gum, 

by applying ice to harden the substance and then gently scraping with 
a plastic scraper. (Tip: A credit card makes a good substitute.) Be 
careful not to scratch the flooring surface. Wipe clean with a damp 
cloth.

Protective Hardwood Floor Care
• Use entry mats, which will help collect the dirt, sand, grit and other 

substances such as oil, asphalt or driveway sealer that can be 
tracked onto your hardwood flooring. To prevent slipping, use an 
approved vinyl rug underlayment. (Tip: Don’t use rubber- or foam-
backed plastic mats, as they may discolour the flooring.)

• Use floor protectors and wide-load-bearing leg bases or rollers to 
minimize indentations and scratches from heavy objects. (Tip: As a 
rule, the heavier the object, the wider the floor protector should be.)



Preventative Hardwood Floor Care
• Maintain a normal indoor relative humidity level between 35% and 

55% throughout the year to minimize the natural expansion and 
contraction of wood. Follow these tips for winter and summer months:
◦ Heating Season (Dry): A humidifier is recommended to prevent 

excess shrinkage due to low humidity levels. Wood-stove and 
electric heat tend to create very dry conditions.

◦ Non-Heating Season (Wet): An air conditioner, dehumidifier or 
periodically turning on your heating system can maintain 
humidity during the summer months. Avoid excessive exposure 
to water during periods of inclement weather.

• Use care with sharp objects.
• Remove shoes with spiked or damaged heels before walking on 

your hardwood floor; they can leave scratches or indentations in 
hardwood.

• Trim pets’ nails regularly.
• Rearrange your rugs and furniture periodically to allow the 

flooring to age evenly.
• Avoid prolonged exposure to sunlight, which can soften the tone 

of different species of hardwood to varying degrees and accelerate 
the oxidation and aging of wood.

• Protect the floor when moving by using a dolly for heavy furniture 
or appliances. Never try to slide or roll heavy objects across your 
hardwood floor.



Carpet Cleaning
In addition to frequent vacuuming, its important to clean your carpet on a 
regular basis. Cleaning systems will remove the oily, sticky soil that 
vacuums can't take out, and will help keep your carpet looking great over 
time.

Cleaning systems target the soils that result from cooking vapors, air 
pollution, and tracked-in dirt. The particles of oily soil deposited on carpet 
fibers can cause gradual but significant dulling of colors. The color isn't lost, 
but is hidden under the film. If this type of soil is allowed to accumulate, it 
begins to attract and hold the dry soil.

How to clean carpet?
• Preventative Maintenance - walk-off mats placed at doorways prevent 

a majority of staining and soiling 
• Spot and Spill Removal - prompt attention to spills will prevent a stain 

from setting 
• Vaccuuming - vacuum high-traffic areas to prevent matting
• Hot water Extraction or steam cleaning - every 18 months or more 

depending on the traffic in your home, will remove oils and 
particulates that accelerate soiling.

Get on a cleaning schedule
If carpet is cleaned before it becomes too unsightly, the cleaning chore will 
be easier and more successful. Carpet in a typical household should be 
cleaned every 12 to 18 months, depending on the number of residents and 
amount of activity.

Choosing the proper cleaning system is important. Some systems may 
leave residues which accelerate re-soiling and defeats the whole purpose 
of cleaning.



Hot water extraction
Research indicates that the hot water extraction system provides the best 
capability for cleaning. This system is commonly referred to as "steam 
cleaning," although no steam is actually generated. The process consists of 
applying a cleaning agent into the carpet pile and using water in the 
extractor to recover the used solution and soil. This can be done from a 
truck-mounted unit outside the home with only the hose and wand brought 
inside or by a portable system brought into the home.

Carpet Warranties require that the homeowner be able to show proof of 
periodic cleaning by hot water extraction (commonly called "steam" 
cleaning) by a professional cleaning service or do-it-yourself system, using 
equipment that is certified under the Carpet and Rug Institute's Seal of 
Approval program.

Professional advantages
Professional carpet cleaners are a great choice for your floor. Their 
cleaning equipment has more extraction power than the rental units 
available to individuals, and the carpet should dry more quickly. True 
professionals also understand the equipment, know the proper cleaning 
agents for the situation at hand, and recognize the differences in fibres and 
carpet construction.



How to Clean Laminate Floors
Laminate Flooring is naturally durable, making cleaning a breeze. Here, 
we’re going to give you the crash course on how to care for your Laminate 
flooring and keep it looking great for years to come. The main thing you 
should remember is that moisture and wood don’t mix – period. Since 
Laminate is made with wood, avoiding its exposure to moisture is a must. 

Cleaning Laminate Floors: 
 

• Do not use steam cleaners or wet mops, which may cause 
irreparable damage to your floor.

• Use a damp cloth to blot up spills as soon as they happen. Never 
allow liquids to stand on your floor.

• For tough spots, such as oil, paint, markers, lipstick, ink or tar, use 
acetone/nail polish remover on a clean white cloth. Then wipe the 
area with a damp cloth to remove any remaining residue.

• Sweep, dust, or vacuum the floor regularly with the hard floor 
attachment (not the beater bar) to prevent accumulation of dirt and 
grit that can scratch or dull the floor finish.

• Periodically clean the floor with cleaning products made specifically 
for laminate floor care.

• Do not wash or wet mop the floor with soap, water, oil-soap detergent 
or any other liquid cleaning product. This could cause swelling, 
warping, delamination, and joint-line separation, and void the 
warranty.

• Avoid using steel wool, abrasive cleaners, or strong ammoniated or 
chlorinated type cleaners.

• Do not use any type of buffing or polishing machine on your laminate 
floors.

• For spots such as candle wax or chewing gum, harden the spot with 
ice and then gently scrape with a plastic scraper, such as a credit 
card. Be careful not to scratch the flooring surface. Wipe clean with a 
damp cloth.

• A more frequent dust-mopping or vacuuming schedule may be 
required in very sandy areas such as a beachside home.

ORDER

https://shawfloors.com/shopping/r2x-cleaner


Keep your Laminate flooring looking brand new. 
 

• Entry mats will help collect the dirt, sand, grit and other substances 
such as oil, asphalt or driveway sealer that might otherwise be 
tracked onto your floor.

• To prevent slippage of area rugs, use an approved vinyl rug 
underlayment.

• Use floor protectors and wide-load bearing leg bases/rollers to 
minimize the chance of indentations and scratches from heavy 
objects. As a rule, the heavier the object, the wider the floor protector.

• Maintain a normal indoor relative humidity level between 35% and 
65% throughout the year to minimize the natural expansion and 
contraction of the wood.

• Heating season (Dry): A humidifier is recommended to prevent 
excess shrinkage due to low humidity levels. Wood stove and electric 
heat tend to create very dry conditions.

• Non-Heating Season (Wet): An air conditioner, dehumidifier, or 
periodically turning on your heating will help to maintain humidity 
during summer months.

• Avoid excessive exposure to water during periods of inclement 
weather.

• Keep your pets nails trimmed to prevent them from scratching your 
floor.

• Never try to slide heavy objects across the floor.
• Use a protective mat for furniture or chairs with castors.



Resilient Vinyl Flooring Care and 
Maintenance

Congratulations! Your new resilient vinyl floor is installed and it looks 
amazing. In order to protect your investment we have some simple care 
tips for you.

Immediately following installation
During the first 48 hours after installation we recommend that you:
 

• Keep foot traffic to a minimum.
• Wait 24 hours before putting furniture on the floor.
• Sweep the floor to remove loose dirt.
• Use only a non-abrasive cleaner
• Do not use a vacuum with a rotating beater bar.

 
Following these instructions will ensure proper curing of the product.
 
Follow a simple maintenance plan
 The type and frequency of foot traffic on your resilient floor will determine 
the frequency of maintenance needed. Regular attention to a simple 
maintenance program should include:
 

• Remove dirt and grit by sweeping or dust mopping daily.
• Wipe up spills as quickly as possible.
• Use protective pads for furniture and appliances to prevent 

scratching.
• Avoid exposure to direct sunlight for prolonged periods of time.

 



Use protective mats
It is important to use a good quality entry mat to trap dirt, sand, grit and 
other substances such as oil that would otherwise be tracked onto your 
floor. These mats will also help protect your resilient flooring from 
premature wear. Mats are also suggested at heavy pivot locations, such as 
in front of your kitchen sink or stove. If mats are placed directly on top of 
the resilient floors, use mats without latex or rubber backings to avoid 
possible discoloration.
 
Care for Stains, Spills, Scuffs and other Substances
There will be times when it is necessary to use more aggressive cleaning 
methods on your resilient vinyl floor. Substances such as acids, blood, 
dyes, paints, solvents and other contaminants will require special 
treatment.

We do not recommend that you use vinegar as a regular cleaner for your 
resilient vinyl floors. While vinegar makes a great cleaner for household 
dirt, over time it can damage your floors because it is not pH balanced. 
Also, please do not use steam to clean your floors. The extreme 
temperatures can cause expansion of the vinyl which could lead to wrinkles 
and glue bond issues.

 
Use Chair and Appliance Pads to protect your vinyl Floor
Make sure furniture legs have large surface, non-staining floor protectors. 
Replace small, narrow metal or dome-shaped glides with smooth, flat 
guides that are in full contact with the floor.
Heavy furniture or appliances that are not moved often should be equipped 
with flat, non-staining composition furniture casters or cups of appropriate 
size.
 
Keeping your new resilient vinyl floors looking great is simple as long as 
you follow these simple tips.



Tile & Stone Care and Maintenance
Care and Maintenance for Tile & Stone

Use protective mats
It is important to use a good quality entry mat to trap dirt, sand, grit and 
other substances such as oil that will otherwise be tracked onto your floor. 
These mats will also help protect tile or stone floors from premature wear. 
Mats are also suggested at heavy pivot locations, like in front of your 
kitchen sink or stove.
 
Add protective pads to furniture
Protect your tile by applying felt or similar pads to the legs of any metal, 
iron, wood, or plastic furniture that will be placed on the flooring.  Keep in 
mind that if your new floor is for your outdoor patio or porch, exterior metal 
furniture may rust and result in stains. Using furniture pads will prevent this.
 
Check cure time before adding grout sealer
Grout is very porous and will absorb water, dirt and spills. Grout sealer is 
clear and designed to reduce the absorption rate. The sealer is absorbed 
into the grout, making the grout easier to clean. Unless noted otherwise on 
the packaging, grout should cure for at least 28 days before applying a 
sealer. Always follow the manufacturer’s application recommendations.

 


